
Safer Pathway service delivery map
Part 13A of the Crimes (Domestic and Personal Violence) Act 2007 and Information Sharing Protocol
Chapter 16A of the Children and Young Persons (Care and Protection) Act 1998 and other relevant legislation

Victim makes initial contact with service provider

Consent-based referral or as allowed under the legislation

Threat assessment: 
mandatory use 

of DVSAT

Threat assessment: optional use of Domestic Violence 
Safety Assessment Tool (DVSAT)

Victims with 
an existing 

relationship with 
a DFV or other 

specialist service 
can continue 

to be supported 
by that service. 

A referral to a LCP 
is required  for 

access to a 
Safety Action 

Meeting
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Automatic 
referral

Central Referral Point (CRP)
•	 24/7 electronic referral mechanism and state-wide information system
•	 Allocates cases to Local Coordination Point
•	 Coordinates service response if no Local Coordination Point, including 

for male victims

Local Coordination Points (LCPs)
•	 Undertake comprehensive threat assessment with victims
•	 Provide case coordination across network of relevant local services 

according to victims’ and children’s needs
•	 Coordinate local Safety Action Meetings and provide secretariat support

Safety Action Meetings (SAMs)
•	 Bring together government and non-government agencies to coordinate 

integrated response for victims at serious threat
•	 Develop and implement Safety Action Plans

Victim at 
serious threat

Victim 
at threat

NSW Police
Force

Local court

Automatic 
referral (opt out)

DFV and other 
specialist services

Service providers should address immediate safety needs of victims and any children

•	 Provide ongoing victim support and respond to identified needs
•	 Make referrals to other DFV or other specialist services as required
•	 Ensure ongoing focus on victim safety and refer any emerging threats back to SAMs via LCP

DFV specialist and other services

Other government agencies, including:
Health, Education, FACS, Housing


